
Top 4 Use Cases

All Your Devices,
One Health Dashboard
Cloud-powered System Monitoring &
Maintenance Platform

HealthPro is a ‘Health Monitoring + Asset Management’ platform that aggregates data from 
scattered field to the cloud, allowing you to manage everything from a single dashboard.

Ensure Proactive Stability

Integrate Diverse Devices

HealthPro ensures robust privacy protection and data reliability by selectively extracting only text data,
not video footage. Secure both the convenience of remote management and data privacy at the same time.

ㆍDevice health check (summary to detail)

ㆍ3rd party support (Axis, i-PRO, ONVIF, etc.)

ㆍFlexible integration via HealthPro Bridge

ㆍ24/7 Real-time monitoring

ㆍEvent detection & alert
     (Camera disconnection, Server errors, etc.)

ㆍRemote control and configuration

ㆍRegister up to 5,000 sites simultaneously

ㆍDevice status & monitoring by location

ㆍMap & Chart-based dashboard

ㆍAutomated health reports

ㆍProduct lifecycle management
     (Manufacturing date, EOL, Warranty expiration, etc.)

ㆍSoftware (Firmware) update management

Seamless Connectivity
Across Devices

Event Detection &
Remote Control

Real-time
Multi-Site Monitoring

Automate
Maintenance Tasks

A cloud service with no privacy concerns

CASE 03

CASE 01

Automate Maintenance TasksCASE 04

Centralize Remote SitesCASE 02



Bring Every Remote Site to Your Fingertips

Plans & Supported Devices

Manage CPU, memory, and storage status for all devices on a single dashboard.
Gain instant visibility into distributed sites via Map View.

* Supported Devices : Hanwha Vision, Axis, i-PRO, Wisenet WAVE, Allied Telesis (PoE)

Real-time Status Monitoring Product & License Lifecycle

Device Status Live Snapshot

Health Monitoring Asset Management

Real-time Status Monitoring Lifecycle Management

Multi-Site Management Event Detectiong & Tracking

Automated Reporting Software Updates

Remote Configuration Camera & PoE Reboot

Basic

Summary by device status

Map view

Export tables to excel files (CSV)

User activity trails

Device audit trails

Notifications (WAVE Sync ONLY)

Privacy options (live image: on/blur/off)

WAVE Sync integration (3 systems / hives max)
with only one account

HealthPro Bridge monitoring & update

Hanwha - Device status details
(Online status, manufacture, model, serial number,
 FW version, device name, network information, live image)

3rd party - Device status details

Free Premium

+ Everything from Basic plus

Issue management and trails

Device online status trails

Notifications (Cloud Portal devices)

Hanwha - Device monitoring
(Device status details + flash memory & record status,
  CPU & RAM usage, open platform apps status,
  WiseAI apps status, warranty)

Hanwha - Life cycle management

Hanwha - Update camera firmware

3rd party - Device monitoring
(Device status details + flash memory & record status,
 open platform apps status)

Hanwha & 3rd party - Camera & PoE port reboot

Hanwha & 3rd party - Device configuration

Hanwha & 3rd party -
Camera internal audit trails download

Paid


