
TO ‘CANCEL’ CALL DIVERT AT A CORRIDOR DISPLAY

Repeat the above procedure. When the display shows                                    press the            (Accept) button.

TO ‘DIVERT’ A CALL TO ANOTHER GROUP OF CORRIDOR DISPLAYS (IF PROGRAMMED)

When there are no calls present on the system, press the           button on the corridor display.

The                             message appears.  Press the           (Accept) button.

Use the          button to toggle between                                 and

When the display shows                                 press the           (Accept) button.

Important: This guide should not be considered a definitive guide to the operation of the Quantec PRO call 
system, as many other permutations are possible. It is the responsibility of the installer/commissioning agent 
to appropriately train members of staff in the correct operation of the installed system before leaving site.

Divert Mode: Off

TO MAKE A ‘CALL’
■  Press the           (Call) button on a call point.

■  Pull out the blue switch on the Cardiac call point.
■  Press the trigger switch at the end of a tail call lead.
■  Pull the cord on a ceiling pull.
This will cause the call point’s confidence light to slowly flash red.
Your location, together with the ‘Call’ message and tone, will be shown on all relevant corridor displays.

TO ‘ACCEPT’ A CALL AT A CORRIDOR DISPLAY
Note: Cardiac calls can only be accepted and reset at the Cardiac call point itself.
■  Note the location and the level of incoming call (i.e. ‘Call’, ‘Help Required’, ‘Emergency’ or 
‘Cardiac’) from the message on the display and its accompanying tone.

■  Press the           (Accept) button and proceed to the relevant location.

TO PUT A CALL POINT INTO ‘PRESENCE’
■  Press the           (Reset) button once.

This will cause the call point’s confidence light to slowly flash green. Your location, together with 

the ‘Presence’ message and tone, will be shown on all relevant corridor displays.

TO CALL FOR ‘ASSISTANCE’ (HELP REQUIRED) AT A CALL POINT
■  If a call has already been made or the call point is in the ‘Presence’ state, press the           (Call) 

button once. If not, press the           (Call) button twice.

This will cause the call point’s confidence light to quickly flash red. Your location, together with the 

‘Help Required’ message and tone, will be shown on all relevant corridor displays.

TO SIGNAL AN ‘EMERGENCY’ AT A CALL POINT
■  Press the           (Call) and           (Reset) buttons at the same time.

This will cause the call point’s confidence light to quickly flash red and green. Your location, 

together with the ‘Emergency’ message and tone, will be shown on all relevant corridor displays.

TO ‘RESET’ A CALL POINT
Note: Reset Cardiac calls by pushing in the blue switch on the Cardiac call point.

■  If the call point is in the ‘Presence’ state, press the          (Reset) button once.

■  If the call point is not in the ‘Presence’ state, press the           (Reset) button twice.

This will cancel any call from the call point and the call point’s confidence light will 

stop flashing.
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